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ABSTRACT

Employees are an important infrastructure of a cmgp Productivity of a company depends upon emgsye
It is an inevitable duty of a company to nurturesense of belonging amongst the employees. To fasteense of
belonging towards a company, employees’ wellbeimguil not be undermined and has to be taken car&hi study
focuses on the role of emotional intelligence orl Wweing of IT sector employees. Data were colldcterough two
standard questionnaires and were administered anfitggemployees of information technology sect@hennai.

Appropriate statistical tools were used to anatymedata using SPSS package.
KEYWORDS: Emotional Intelligence, Well being
INTRODUCTION

Information technology is an emerging sector indnd contributes around 8.5% to the gross doraéstiome of
the country. India has an incomparable youth pdjmuiaof about 65% of its population who are under age of 35 and
they are highly acquainted with computer knowledgel this makes India to take a competitive edger @hina.
Information technology companies develop at a rapig because of the urban youth population. ITs jabe more
complex which gives room to stress and anxiety aodkers of this sector are prone to non commun&atiseases
(NCDs). IT professionals sit for long hours to cdete the projects and thus are deprived of regliep. Giridhara R.
Babu,2013. Employees are the competitive advarnth@® organization, an organization that owns diffecleaders and
competent workforce stands unique in the marketafiires high market share. To gain high markatesta business
has to create a best work environment for the eyegl®. Despite of engaging several motivational fanmg varying from
rewarding performance, being family-friendly, makithe workplace more fun, employees are not engatpemselves in
their work as these kinds of motivational prograans focusing on external mechanism. Material bepefivided to the
employees creates an adverse effect in a longgefitime because it undermines an employee compgté&motional
intelligence plays a vital role in employee engagetnincorporating emotional intelligence trainimgthe motivational
programs inspires employees from within. El trajpito the leaders make them aware of themselves céimers.
Leaders become more empathetic and they createrla emvironment where self-motivation of employeepisssible.
When employees are able to regulate their own emstihey can perform better and thereby contribartéhe success of

business. Integrating emotional intelligence tragnin the wellness program.
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INFORMATION TECHNOLOGY SECTOR OF INDIA

IT sector of India has brought a good name to limdike global scenario. The major hubs of thig@elocated in
Bangalore, Chennai, Delhi, Hyderabad, Kolkata andridai. This sector generates employment for theimgdopulation
and provides about 2.8 million as direct employmamd 88.9 million as indirect employment to the gleoof India.
The industry has changed the India’s face of sloawing economy to a fast- moving economy by prowidiinest
technology solutions to the world. As per the ecoitoreforms of 1991-1992, major fiscal incentivessvprovided by the
Government in the form of setting up of Special reraic zone(SEZ), Software Technology Parks(STgrélizing
external trade, elimination of duties on importataf IT products etc. enabled IT sector of Indiatojuire the vertex point
in the whole world. The inflow of foreign directviestment in the IT sector has accelerated not thdyincome of this

sector but also the entire Indian economy.
OBJECTIVES OF THE STUDY
e To analyze the influence of emotional intelligelmceemployees’ well being.

» To determine whether there is a correlation betviemotional intelligence of the employees and that being

in the workplace.

* To identify whether income and marital status hasféect on emotional intelligence and workplacdlbesng.

EMOTIONAL INTELLIGENCE

Daniel Goleman coined the term ‘Emotional intelfige in the year 1995 and during the year 1998 sheciated
this term with the business. He identified thatliigence, determination and vision are alone canmake an effective
leader, those who possess high emotional intelligerolds a distinguished position in an organizatibechnical skills
and high intelligent quotient without emotionalaliigence is not a perfect ingredient to becomeuecsssful leader
(Daniel Goleman, 2004). Mayor and salovey descrémstional intelligence as a form of social intglince that involves
the ability to monitor one’s own and others feetimnd emotions, to discriminate among them, antéothis information
to guide one’s thinking and action. (Salovey & May&990). When confronted with failures, Optimisteike external
attributions whereas pessimists make internal bations. Optimism is a good predictor of better jobrformance,
emotionally intelligent people are highly optiméstthey have the ability to manage stress andnigeland they also know
how and when to express their emotions. Anotheromamt aspect of emotional intelligence is ‘empathtlye one who
identifies others feelings and emotions were marecsssful both in their work place and persona. lEmotional
competencies comprises of personal and sociabskilich are inevitable keys that helps in supgrenformance of work.
Emotional intelligence is a base for emotional cetapcy. (Cary Cheriness, 2000). Self- regulatioanisther component
of emotional intelligence that means to control’sreelings and impulses. Self-regulation doesatloiw ourselves to be
prisoners of the feelings and impulses, thus orlenet be dominated by their own feelings and ingesl and they can
channel them in constructive ways and thus createnaironment of trust and fairness. Self-motivati® an inner drive
that marshals one’s emotions. Self- motivated peri#ties never feel low even during unfavorableeinstances (Om raj
singh, 2007).

WELL BEING IN THE WORKPLACE

Research identifies three kinds of well being: ayghological wellbeing which implies employees’ déof
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satisfaction with workplace practices and proceslure Physical well being and c¢) social well beingich indicates
positive perception of employees as to fairnesseapity and social network at the workplace. Gedrdl., 2007. The term
health refers to the state of wellbeing of an erygdoand who is capable of producing the resuliscéffely. Common
mental disorders which encompass anxiety and deipresire the major factors of occupational disgbilThese factors
are not taken care of in the developing countries @e not treated causing an adverse impact okpleme productivity
and mental ill-health prem chopra.2009 It is théycaf the employer and employee to manage the eigith work and
health. There is a link between well being anddbgree of control the employees have in handlieg fbbs. Job related
anxiety and lower job satisfaction are related vathanizational change, employees working in a ningxd workplace
feel reduced job-related anxiety and are affirnetiowards organizational change. Alex Bryson e2Cl3. Positivism,
communication, management of difficulties and detd] socio-emotional skills and values influencellseing in the
workplace._Gianluca Biggi@t al. Employers investment in Wellness progranpshén combating workplace diseases

thereby reduce the medical cost spent on workpleEases. Katherine baicker et al.2010.
EMOTIONAL INTELLIGENCE AND WELL-BEING OF EMPLOYEES

Effective focus on managing emotions and develogiogal skills are the important variables to ermgamwell-being.
Emotional intelligence is strongly related to psyidgical well-being (Gail kinman et al.2010). Enuotally intelligent
personnel are able to understand the feelings anudi@ns of others and are able to shape their cetratior according to
the situation, they also likely to repeat their stouctive behavior in the future. As they are awafrthemselves and others
it is easy for them to regulate their emotions afgb to develop social skills which in turn help imter-personal
relationship. The final result of the managing eo, regulating them, understanding others emstand developing a

constructive behavior results in high psychologigell-being. (omar H. Dar et al, 2011)
METHODOLOGY

The study engaged two sets of questionnaires teegatimary data. Emotional intelligence was meadwsing
WPQei questionnaire and well-being of the employaeshe workplace was measured by workplace weihge
guestionnaire(designed by black dog institute). Sfiaanaires were administered among 50 employedkeofT sector,

Chennai, out of which only 46 were effective.
Data Analysis

Gathered data were analyzed using SPSS packagéplEukgression, MANOVA and correlation tests were
employed to support the analysis of the study.

Reliability Statistics

Cronbach's alpha for internal consistency of enmatidntelligence scale was found to be 0.882 andilie

workplace wellbeing scale was found to be 0.862th&salpha value is >0.8, the present scales hable

Reliability Statistics for Workplace wellbeing

Cronbach's Alpha N of ltems
.862 31

www.tjprc.org editor@fjp.org



264 Vanishree M & Maria Ponreka

Reliability Statistics for Emotional Intelligence

Cronbach's Alpha N of Items
.882 55

Correlation Analysis

A correlation analysis was performed between ematiantelligence of employees and their workplace

wellbeing.
Table 1
El WB
Pearson Correlation 1 437"
El Sig. (2-tailed) .003
N 46 46
Pearson Correlation 437" 1
WB Sig. (2-tailed) .003
N 46 46
**_Correlation is significant at the 0.01 leveH@iled).

The results revealed that emotional intelligencmaglerately correlated to workplace wellbeing & &mployees
(0.432) and it is statistically significant poséicorrelation (p>0.05). This signifies that emples/eemotional intelligence

plays a vital role in their wellbeing.

Multiple Regression Analysis

This analysis was carried out to determine whe#éimeotional intelligence, age and educational quaifon are

the best predictors of workplace well being of fhesector employees.

Table 2: Model Summary

Adjusted R | Std. Error of the
Square Estimate

1 427 178 119 .43756
a. Predictors: (Constant), EDU.QUAL, AGE, EI

Model R R Square

Table 3: ANOVAP

Model Sum of Square df Mean Square F Sig.
Regression 1.740 3 .580 3.030 .040
1 |Residual 8.041 42 191
Total 9.781 45

a. Predictors: (Constant), EDU.QUAL, AGE, EI
b. Dependent Variable: WB
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Table 4: Coefficient$

Model Unstandardized Coefficients %tgg#%glnzt(;d N sig.
B Std. Error Beta
(Constant) 2.215 453 4.889 .000
El 412 .138 424 2.973 .005
1 AGE -.084 123 -.096 -.682 499
EDU.QUAL -.050 .082 -.087 -.610 .545
a. Dependent Variable: WB

F statistic of 3.030 is statistically significart the 95% level,(p<0.05)and thus there is significdifference
between Innovation component and demographic VasaR square is adjusted to 0.178, therefore % @Bvariance in
workplace wellbeing of employees is explained by,agducational qualification and emotional intelige and the
remaining percentage of the variance is explainedtber factors. Emotional intelligence is a beastdictor of workplace
wellbeing of employees with the beta value of 0.412an be concluded that emotional intelligeneps in boosting the

wellbeing of the employees in the workplace
Multivariate Analysis

A multivariate analysis was executed to analyze thdre there are differences between high emotional

intelligence level and low emotional intelligenex¢l employees with regard to workplace wellbeing.

Table 5: Multivariate Tests’

Effect Value F Hypothesis df | Error df Sig.
Pillai's Trace .983 580.540 4.000 41.000 .000
Intercept Wilks' Lambda .017 580.540 4.000 41.000 .000
Hotelling's Trace 56.638 | 580.546 4.000 41.000 .000
Roy's Largest Root | 56.638 | 580.540 4.000 41.000 .000
Pillai's Trace 492 9.940 4.000 41.000 .000
El Wilks' Lambda .508 9.940 4.000 41.000 .000
Hotelling's Trace .970 9.940 4.000 41.000 .000
Roy's Largest Root .970 9.940 4.000 41.000 .000
a. Exact statistic
b. Design: Intercept + El

The MANOVA results presented in the table show tthet multivariate effect of emotional intelligenoa
workplace wellbeing of employees is significant @m5). It can be inferred that there is differermtween high

emotional intelligence level and low emotional lligence level of employees with regard to workglaeellbeing.

The results of MANOVA further elucidates that entiag emotional intelligence skills that include imating
oneself with strive for achievement, self-awarenesspathy, ability to use instincts, social skillsd understanding one’s
own creative style are essential for the succedsnatlbeing of the employee in the workplace. Ih ¢g concluded that

emotional intelligence helps in boosting the weHligeof the employees in the workplace.
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DISCUSSIONS

Information technology professionals face the tutmbwork overload, missing deadlines and workifiog long
hours leading to frustration and tension. Empathindg an emotional intelligence is vital for the dees to make the
employees perform better. Due to globalization amdss cultural differences in the IT sector emmegihe employees to
be empathetic in order to develop understandingtamslistain good inter-personal relationship (Dag@man, 2004).
The results of data analysis reveal that emotiamalligence is a best predictor of workplace weiity of IT sector
employees, there is a difference between high awceimotional intelligence levels of employees wighard to workplace
wellbeing and there is a positive correlation betwemotional intelligence and workplace wellbeilRgture study on this

area can focus on implications of job autonomy emetional intelligence of employees on well beifighe employees.
CONCLUSIONS

This study provides evidence that wellbeing of amplyee depends on the emotional intelligence ef th
employee. Only an employee with organizational cament is able to produce superior results. Itgsemtial for an
organization to invest in employee wellbeing toesgthen the relationship between employer and eraploEvery
organization has its own employee wellbeing apgrdad such an approach must be linked with thealvstrategy of the
company (Ellen pruyne et al, 2012). There is a ection between stress and physical health of themmes. The health

risk is heightened with each stressful situaticadlag to cause severe health problems sudbvesed immune system

function, increased blood pressure and cholesterol leakésed brain chemistry, blood sugar levels andnooral balance.
Emotional intelligence reduces stress by not regdb the negative stimulus that acts as a stresgballows the thinking
brain to respond, in this way it enhances the veatip of employees. As stress is inevitable in thiéwsare professionals
work culture and being a detrimental factor affettte productivity of the employee, it is wise fdretinformation
technology companies to include emotional freedeamnique training in its employee well-being appgtogEmaotional
freedom technique training fosters emotional ifdelhce of the employees so organizations can depleytechnique and

evaluate its implications on the employees and phaiformances.
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